Mendota FLOOD NEWS

INSURANCE February 2016

Flood Program - Underwritten by American Bankers Insurance Company

Website (AccessFlood Rating System) http://www.accessflood.com

Benefits to our Agents: PLEASE CLICK HERE

FOR APPOINTMENT

¢ Competitive Commissions Or Contact your local

+ Incentives for Rollovers Business Development Manager
¢ Internet-based Quoting and Policy Processing System

¢ Policy download for easy management

4 Online Chat support with a live underwriter

¢ Free automated Flood Zone Determinations provided quickly

¢ Easy to Use Agent Dashboard

¢ Report Losses Online

4 Training Library and Monthly Webinars

¢ Free Marketing Materials

i ?
Contact Us Did You Know?
Marketing & Appointments e Flooding is the #1 natural disaster in the

United States.

Linette Gutierrez — Flood Manager

Office: (800) 226-5309 x66022 ¢ Flood damage is not covered by most
Direct: (305) 716-6022 homeowners or commercial property
insurance.

Cell: (954) 495-3663

Fax: (305) 716-6421 . .
* .( ). ) e Every property is at risk for some level of
Email: lgutierrez@mendota-insurance.com floo ing caused by either heavy rain,

Or poor drainage or nearby construction.
(Your Local Mendota BDM)

Flood Service Center / Policy Services
Phone: (800) 423-4403
Fas:ng1(4)7%2-3842 Flood Insurance May Be

Service Hours: 6:00 AM to 4:00 PM MT Required by LaW

Emails You must have flood insurance to receive federally secured
General Underwriting flood.service.center@assurant.com f financing to buy, construct, or improve a building in a high-risk
Submit-for-rate: submitforrate@assurant.com area known as a Special Flood Hazard Area (SFHA). Lending
Rollovers: flood.rollovers@assurant.com o . .
Agent / Broker of Record Change: institutions that are federally regulated or insured must require
agencybrokerchange@assurant.com flood insurance on the following:

Mendota Dedicated Underwriters * FHA Loans

° VA Loans

Jeff Lanham, ANFI
Underwriter IV/ Lead ®  Second Mortgages

Direct Phone: (480) 483-5703

° Home Equity Loans
Toll Free: 1-800-423-4403 Ext 5165703

jeff.lanham@assurant.com ° Home Improvement Loans
Rebekah Coleman - Underwriter ®  Construction Loans

Direct Phone: (480) 483-5716

Toll Free: 1-800-423-4403 Ext 5165716 o Commercial Loans

rebekah.coleman@assurant.com
° Farm Credit Loans

Mailing Address
American Bankers Insurance Company of Florida

Flood Service Cent
PO Box 4357 e PREFERRED RISK POLICY
Scottsdale, AZ 85261-4337

Low-cost flood insurance

Claims Services ® On average, 25 to 30 percent of all flood insurance claims
Phone: (800) 423-4403 Option 3 paid by the NFIP are for property outside of SFHAs.

Fax: (866) 892-3066

Email: myfloodclaim@assurant.com ® Floods can happen any time and any place. And they can
Service Hours: 8:00 AM to 6:00 PM ET happen fast. So whether you live near the water or not, you

should always be ready.

We thank you for being a valued business partner.
If you have any questions, please contact your Mendota Business Development Manager

Arizona: MARICELA ESTRADA - mrestrada@mendota-insurance.com or (480) 734-5918

Colorado: ERIK O'BRIEN - eobrien@mendota-insurance.com or (303) 507-3778

North Texas: CHAD SMOLIK - csmolik@mendota-insurance.com or (320) 333-3448

South Texas: WILL SCHOCK - wschock@mendota-insurance.com or (210) 487-8790

Nevada: MELANIE BRICE - mbrice@mendota-insurance.com or (702) 787-4263

Virginia: GORDON SETTERS - gsetters@mendota-insurance.com or (804) 305-7927

Mississippi/Arkansas: KEITH RUNNELS - krunnels@mendota-insurance.com or (601) 376-6158

Florida: JOHN BURNS - jburns@mendota-insurance.com or (407) 489-9469

Miami/Dade/Broward Florida: LINETTE GUTIERREZ - |gutierrez@mendota-insurance.com or (954) 495-3663
Orange/LA Counties/Central/Northern California: ARTHUR TUPA'l - atupai@mendota-insurance.com or (714) 865-0391
San Bernardino/Riverside/San Diego Counties California: GORDON SETTERS - gsetters@mendota-insurance.com or (502) 552-6248
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