REPORTING DATABASE TRAINING DOCUMENT

To access the database, log into the agent home page through http://www.mendota-insurance.com

Once you login, the agent home page will appear as shown below. Click on the Reports tab on the top menu bar to ac-
cess a list of all available reports.

Admin | My Account | Help | Logout

—rrrrrrrrrrer
MAX Home
Summary Reports |Internet Reports | Report Builder | Agent Listing |

Reports

Cluotes Policies Documents Claims Reports

The following listis & brief description of each evailable report. For further instructions on how to generate a report, please see the Beporting Help document.

+ Summary Reports - Summary of an agency's products and state progress. v'ou may selectto run the following types of surmmary reparts: monthly summary, wearly
surnmary, transaction summary, production surmmary, PIF surmmary and accidentyear sumrmary.

+ Internet Reports - Track intermet business activity within your agency. You may select to run the following types of reports: the Upload Summarny and the Auto Activity Details.

+ Beport Builder- Custom build your report and select specific criteria,
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The following list is a brief description of each report from the top menu bar. For further instructions of how to generate
the report, proceed to the desired section within the instructions.

« Summary Reports— summary of an agencies products and state progress. You may select to run the
following types of summary reports: monthly summary, yearly summary, transaction summary, production
summary, PIF summary and accident year summary.

« Internet Reports- contains two types of reports, the Upload Summary and the Auto Activity Details. Both re
ports track internet business activity within your agency.

» Report Builder- custom build your report and select specific criteria.

Summary Reports

Mendota

MAX Home CQuotes Policies Documents Claims

Admin | My Account | Help | Logout

Alerts

Summary Reports | Internet Reports | Report Builder | Agent Listing |

Summary Reports
SUMMARY REPORTS - SELECTION CRITERIA
Program: T —
All Programs =] Pruduct:l roducts 7] State:l tates |
Include Standard Auto: ™ Report: |M0nth|y Summary j Territory Manager: |AII Territory Managers j

Rosd Yearly S_ummary
Transaction Summary
Praduction Surmmary
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Accident Year

Your agency is automatically selected when you login. If you are a home office with branches, a selection box will be
available to view each branch individually.

You can select the program, product, state and report; then click Run Report to get the results.



The Report drop-down contains the following reports:
* Monthly Summary—default report, summary of agents products and states, yearly comparison by month
* Yearly Summary — summary of agents products and states
* Transaction Summary — summary of agents transactions broken down by month; compares years
* Production Summary— summary broken down by product, bottom of the report shows the totals
* PIF Summary - summary of policies in force count and premium
 Accident Year—summary of accident year loss ratios

A screen, similar to the one below, will appear when a report is run. The report information will remain at the top of the
page and the results below. You can redefine your search from this page.

endota Admin | My Account | Help | Logout
MAX Home Quotes Paolicies Documents Claims Reports Alerts
Summary Reports | Internet Reports | Report Builder | Agent Listing |
Summary Reports
SUMMARY REPDRTS - SELECTION CRITERIA
Program: Al Product [Texas =]
. = . -
Al Programs j Product: roducts State: | [exas
Include Standard Auto: [~ Report: | Monthly Summary 7] Territory Manager: |All Teritory Managers =]
Reset | Run Report | Create CS% File |
Jan Feb Mar Apr May Jun Jul Aug Sep Oct HNov Dec YTD as of Cunr. Month
Written Premium 2008 1556214 1,330,206 1,335,605 4,852,025
Written Premium 2007 1232343 1,470,138 1643333 1355519 1.,312.248 1,415,033 1.405.403 1,452,703 960,825 1,368,957 1141503 907822 4,351,835
% Change  2628%  31.29%  -15.38% 1218%
Written Premium [W/Fees) 2008 1557879 19326586 1.397.155 4,887,630
Written Premium [W/Fees) 2007 1233938 1471992 1651589 1356894 1,313,888 1416533 1406634 1454328 961900 1,370,867 1143543 4908972 4357528
% Change 2625%  31.29% 1541% 1217%

Internet Reports

The Internet reports consist of 2 reporting options:
* Upload Summary Report
* Auto Activity Details

To run an Internet Activity report, click Reports from the top menu bar and then click on Internet Reports from the sub
menu that appears, the following screen will appear.

Mendota

MAX Home Quotes Policies Documents Claims Reports Alerts
Summary Reports | Internet Reports | Report Builder | Agent Listing |
Internet Reports

Admin | My Account | Help | Logou

INTERHET REPORTS - SELECTION CRITERIA
o . Include Deletes: ™
Report Beginning Date Report Ending Date

< June 2002 > < June 2008 > Include Cancelled Agents: O
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat

28 26 & 2B A I A a8 %X ¥ 28 28 3} AN Agent:l

12 3 4 5 & 7 12 3 4 5 & 7

g 9 10 1 12 13 14 g 9 1 1 12 13 14 State: [All States ]

15 16 17 18 183 2 21 15 1 17 18 13 20 21

2 23 M4 X 2% ZF 2 2 2 M X 2% ZF 2 Territory Manager: IA” Territary Managers j
25 30 1 2 3 4 5 25 30 1 2 3 4 5

- 0 = = - - - = = = Repun;IUpload Count - Summaryj

Reset Run Report
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Select a beginning date and an ending date, report type, and state if applicable; then, click run report. If you have more
than one agency code or write in more than one state, you can choose the specific criteria by selecting from the agent and
state drop down boxes. The reports will look similar to the examples below, depending on the report type chosen.

Upload Summary Report
If you select to run the Upload Summary, the results will look similar to the next screen. A home office agency with numer-
ous branches will also list all branches and their internet activity.

Mendota Admin | My Account | Help | Logout

MAX Home CQuotes Policies Documents Claims Reports Alerts

Summary Reports |Internet Reports | Report Builder | Agent Listing |
Internet Reports

State:  Territory Manager: | Date Range: £/5/2008 - 6/6/2008 Include Deleted: Mo Include Cancelled Agents: No Agent: Al Agents
Auto Auto Auto Motorcycle Watercraft RY BY Rewrite Auto RY
a gency Auto Auto Auto W atercraft hHY Lik 4 : :
S I S e Quotes Uploads Endorsements Uploads Uploads Quotes Uploads Uploads D etail Detail
i} a 1} 1} i} 1} a
1} 1] 1} 1} 1} 1] 1} 1]
| 0 a 1} 1} 0 a 1} a
| 1} 1] 1} 1} 0 1] 1} 1]
i} a 1} 1} i} a 1} a
1} 1] 1} 1} 1} 1] 1} 1]
1} 1] 1} 1} 0 1] 1} 1]
1} 1] 1} 1} 1} 1] 1} 1]
0 1] 1} 1} 0 1] 1} 1]
Totals: 9 0 0 0 0 0 0 0 0
Create CEW File | Return to Selection Criteria |

Once you see a high level overview of the quotes, uploads, and endorsements, you may click on the agent code to view
the auto details as shown on the following page.

—M'AX
State: |4 Date Range: £/5/2008 - £/5/2003 Include Deleted: N Agent: 520140010
Agent Name Agent # Quote # Policy #f Insured Policy Creation Date Policy Effective Date Upload Date Quote Amount Upload Amount Tier Credit Score |IF5 Score Previous Insurer Prior Bl PD Deleted
13094278 0E/05./2008 0E/05/2008 1405 0 1 615 1) ‘wiorkmens Auto [ng MM ¥ N
3095681 0E/06/2008 06./0E/2003 EES 0 13 599 1K NOME YN
Quotes Uploads
Totals: $2.073 $0
2] ()
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Auto Activity Details
If you choose to run the Auto Activity Detail report from the selection screen, a report similar to the one below will appear.
This report bypasses the Upload Summary and breaks it down from the start.

B ]
MAX
State: |4 Date Range: £/5/2008 - 6/6/2008 Include Deleted: M Agent: 320140010
Agent Name Agent # Quote # Policy # Insured Policy Cieation Date Policy Effective Date Upload Date Quote Amount Upload Amount Tier Credit Score IFS Score Previous Insurer Prior Bl PD Deleted
3094278 0/05/2008 0E/05/2008 1405 0 1 615 1 Wwhorkmens Auto Ing MIN TN
3095681 0E/0B/2008 0E/0B/2008 EBES 0 13 599 1K MOME YN
Quotes Uploads
Totals: $2.073 $0
2 m
@ 2008 Mendota Insurance Company. All rights reserved. version: 2.0.3.109




Report Builder
The report builder allows you to customize your own report based on the selections below.

Mendota Admin | My Account | Help | Logout

MAX Home Quotes Policies Documents Claims Reports Alerts

Summary Reports |Internet Reports | Report Builder | Agent Listing |
Report Builder

REPORT BUILDER
COLUMMIS) - Select up to 10
Month YTD Month (PY) YTD (PY) R3 Month R12 Month R24 Month

—— Calendar Year Loss & ALAE Ratio (| (| O (] - - a
Calendar Year Loss Ratio O - r - - I (|
Claim Count - - - - I~ - I
Earned Premium - O - - - Il Il
Earned Premium (W/Fees) - Il O | Il I I
Incurred Expenses - - - - [l [l -
Incurred Losses - - - - I~ Il I
Incurred Losses & Expenses Il Il ] r r Il O

Inforce Policy Count O O

Inforce Policy Count % Chg O I

Inforce Premium (| -

Inforce Premium % Chg O O
Loss Frequency r r O | r Il r
NB Paolicy Count Il - - - - Il r
NB Policy Count % Chg - Il Il Il Il I I
New Business WP O O (| - - - a
New Business WP % Chg (| r O - - I r
wWritten Premium - - O [ - I I
Written Premium % Chg Il - - - - - r
T Written Premium (W/Fees) O O - I I I I

DATA SELECTION
MDnth—End:IU3f31QUUB 'l Report will include policies processed as of the date selected. Program: |501h =l
Include Columns For: ™ Program [ Product ™ States I Territory . Business Tvoe- Im
Reset | Run Report |
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Columns - You can select up to 10 items from this section. If you move your cursor over the checkbox, a bubble
box will appear with an explanation of the term. See above.
Data Selection - The month-end drop down box will default to the last month. The drop down for Program de
faults to both (which would include Mendota Specialty Auto & Mendota). If an agent writes standard and non-
standard business, they will see a drop-down box for Business Type. The Include Columns will give a breakdown
by each item selected.

* To run the report, click Run Report.

* To reset the Report Builder, click Reset.

Help Function - If you would like to see a definition of terms on the Report Builder page, move your cursor over the check
boxes in the Columns section — a bubble box will appear with a definition of the term. See the yellow bubble box above
for an example.

The report results can be sorted by clicking on the desired column name. To begin a new report, click on Return to Selec-
tion Criteria. You will be directed back to the report builder page where you can edit your selections. All criteria previously
selected will remain. To manipulate and customize the data, click the Create CSV File button. This will export the infor-
mation to excel.

If you have any technical issues with the reporting database, please contact Technical Support at 1-800-341-2680 or
contact your Agency Manager.





